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“Mains’l Services, Inc. offers innovative supports to people,
responding to their desires and dreams.”

Welcome!

We look forward to getting to know you.

Please read this handbook carefully and ask any questions you may have. We want you to
understand and be comfortable with all aspects of the supports you receive from us.
1. Our approach to offering services, including vision, mission and core values: Our
Support Approach
2. How you can expect Mains’l to:
 Respond to support requests: Referral and Enrollment Policy and Procedure
 Deliver your supports: How We Offer Supports Policy and Procedure
 Keep your information private - Data Privacy Policy and Procedure
 Ensure your rights - Service Recipient Rights Policy and Procedure
 Address your concerns - Grievance Policy and Procedure
 Respond to mistreatment – Responding to and Reporting Maltreatment
 Respond to challenging behavior: Behavior Intervention
 Handle your supports when a disruption or change may be needed: Suspension
and Termination Policy and Procedure
3. Satisfaction survey/feedback: your ongoing suggestions and feedback help us to offer
the supports you desire; while the survey is sent annually, we welcome your input at
any time.
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Mains’l believes people who need support, and their families, should be the ones making life decisions and
controlling their own resources. We want to be your partner, not just your provider.
Our mission at Mains’l Services is to “offer innovative supports to people, responding to their hopes and
dreams.” Our role is to help you identify what’s important to you (including what matters the most to you –
your own definition of quality of life), balancing that with what is important for you (including matters of
health, safety, wellness). Our supports are geared to helping you live a life of your own choosing. You are
the captain, we are the crew.
Mains’l is renewing our commitment to offering person-centered supports. Since April 2015, Mains’l has
been partnering with Department of Human Services, the Institute on Community Integration, and Support
Development Associates to become a true person-centered organization. We will strive at all times to offer
supports that are helping you to achieve what you want, are flexible and creative, and we may frequently
ask, “What is working, what is not working, and what do we still need to learn?”
We know that people flourish when their lives are filled with meaningful relationships and activities of their
own choosing. Through collaborative efforts with all stakeholders, we listen to what you want and/or assist
in identifying options, so that you can make educated decisions. Together, we create a plan that fits your
picture of what life can be like. Then, we support you in your choices.
Mains’l Services is named after the mains’l (contraction for main sail), the nautical term for the principle sail
on a boat. Just as the mains’l is the driving force moving the boat, the supports offered by Mains’l assist
people to move their life in the direction they choose.

Mains’l began supporting children and adults with developmental and physical disabilities in 1989. Over the
years, we have been privileged to support older adults, people who have acquired brain injuries, and those
who have a primary mental health diagnosis.
Mains’l employs over 1000 direct care professionals, registered nurses, program service coordinators,
behavior and mental health specialists, directors, managers, and other support staff. Our leadership team
is passionate about offering supports that are meaningful to the people receiving services, and our “crew” is
trained and experienced in offering positive, person centered supports to children and adults. We partner
with you and your support team to find the best employees to support individual life choices.

“Changing the world and making it a better place,
one person at a time.”

“Offering innovative supports to people,
responding to their hopes and dreams.”

We believe in honesty and truthfulness.
We believe in putting the successes of others before our own.
We believe all people are valuable and make meaningful
contributions to society.
We believe in collaboration and partnerships.
We believe in excellence.

