
Mains’l Solutions EVV App

To start, you must install the Mains’l Solutions 
EVV application on your Apple iOS or Android 
device.

If you have an Apple iOS device, go to the App Store, search for 
Mains’l Solutions EVV, and install the app.

If you have an Android device, go to the Google Play Store, search 
for Mains’l Solutions EVV, and install the app.



Logging Into the App

• You will begin by entering the 
agency code FMSMN

• You will then enter your 
username and password

Would you like your device to remember your 
credentials?
• Check Remember Username
• Click on Face ID



Allow access to your location

Device location settings must be 
enabled when using this application.

When you log into the app, your device will ask you 
to allow the application to use your location. 

Select Allow

Apple/iOS Android
If you accidentally clicked Don't allow, go to 
Settings -> Privacy -> Location services, make 
sure it's ON. Then, scroll down and look for 
Mains’l Solutions EVV, click on the item and 
choose While Using the App

If your device does not ask you to allow 
Location, you can activate your Locations 
through the Settings menu on your device. 
Find the location and activate it.





If you do not see your correct 
service code, please contact 
your Mains’l Manager. Please 
do not select another Service 
Code. 



Start A Visit: Shared Care

Shared Care is entered as one shift. If you are using the Mains’l 
Solutions EVV app, when you start your visit, choose “Start A Group 
Visit”. 

This will require you to choose all participants you are working with 
during this shared care visit. 





For CFSS ONLY: Enter Documentation
Skip this step if the participant is enrolled in the CDCS or CSG program!

Click to Select the 
ADL Activity

Once Documentation is 
Entered, Click Save 
Documentation

To Update 
Documentation, Click Edit









If the participant you work with 
is not listed, please contact your 
Mains’l Manager.





Contact Us (Setting menu)

Contact Us
Send a message to the Mains’l team if you 
are having technical issues or having 
trouble using the app

Contact your Mains’l Manager
If you have questions or concerns about 
participant care or missing information in 
the app, please contact your Mains’l 
Manager
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