Mains’| Solutions EVV App

To start, you must install the Mains’l Solutions
EVV application on your Apple iOS or Android
device.

If you have an Apple iOS device, go to the App Store, search for
Mains’l Solutions EVV, and install the app.

If you have an Android device, go to the Google Play Store, search
for Mains’l Solutions EVV, and install the app.

Mains'l Solutions EVV
Electronic Visit Verification
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Logging Into the App

You will begin by entering the
agency code FMSMN

You will then enter your
username and password

Check Remember Username

Click on Face ID

A Masnsi

Selutions

Welcome to Mains’l Solutions
EVW

Ertae yous ogancy code 1o gat starad

EVV Login
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Allow access to your location

Apple/iOS Android
If you accidentally clicked Don't allow, go to If your device does not ask you to allow
Settings -> Privacy -> Location services, make Location, you can activate your Locations
. . . sure it's ON. Then, scroll down and look for i ice.
Device location settings must be AN | | through the Settings menu on your device
- - - . Mains’l Solutions EVV, click on the item and Find the location and activate it.
enabled when using this application. choose While Using the App
When you log into the app, your device will ask you . paj vocstomorces 7 ki < Locarion
to allow the application to use your location. < Back Mains| EVV on o

Location Services Locating method

ALLOW LOCATION ACCESS

Select Allow

MNewver Improve accuracy

Ask Next Time

While Using the App v ol

App explanation: “This app needs location for checking its )
W R o R Google Play services
users if they are at the place of service! . p £

Camera
" . Maps
elTimeSheet Precise Location 0 : ':f
Maps Allows apps to use your specific location. With this setting Rin
e off, apps can only determine your approximate location QI

Siri & Dictation

Yerizon Location Agent

gas0e

Weather




Start A Visit

Click on Start Visit

Welcome, MScott

o

Start a Visit

Your Sunmmwary

I Active Participants

3 Visits Awaiting Approval

Click to Select Participant

= Homea

Start a 1:1 Visit

Selecta
FParticipant

B Pam Beesly




Start A Visit

Click to Select Service Code

If you do not see your correct
service code, please contact
your Mains’l Manager. Please
do not select another Service
Code.

Brrticir L
 Participants e

Starta I:1 Visit

=
SE—— \',
N

telecta
Service

g In-Home Care

To Make Corrections

* C(Click on Services to
return to services

list -

* Click on
Participants to
return to
participants list

Review Selected Data

Click Yes, Start Visit if
everything looks correct

B = Services

Start a 11 Visit

3)

Review

Visit Details

& Porticipant
Faim Beesly

oy

In-Homea Care

Does this informoation ook carrect?

Yes, Start Visit

Mo, Start Over




Start A Visit: Shared Care

Shared Care is entered as one shift. If you are using the Mains’l
Solutions EVV app, when you start your visit, choose “Start A Group

Visit”.

This will require you to choose all participants you are working with
during this shared care visit.



Visit In
Progress

L e e e =

Confirmation will display all visit information:

Begin Date

Begin Time

Total Time of Visit
Participant
Service Code

GPS Map Location

S — ey

U LI

0:00:06

Visit Details

& CF55 Test
£ CFS5 Extended (I1) - Regular

Visit ID: 7119
Start Location

o Park Lawn Park

J Tii Cup

!-Ri':ﬁ“h'ﬁgﬁl!ﬂi EROOKLYHN BLVD BROODELY

No documentation has been entered

=

-

(Fin]sh Visit wfout Documentation )




Enter Documentation

Enter Documentation

CFSS Test crss extended (11) - Regular

Click to Select the

AdL Actvity

Select one or more service activities that apply

\ ° Bathing

Dressing

o Eating

Grooming

To Update

Mobility

Transfers

Once Documentation is
Entered, Click Save
Documentation

2 CFS55 Test
A CF55 Extended (11) - Regular

Visit ID: 7118
Start Location

&) Park Lawn Park

[ %] Tl Cup

LEN%EL‘EE?E BROOKLYHN BLVD BROOELY

Documentation

Activities

Documentation, Click Edit Bathing

- Behavior
N‘
Edit

Finish Visit




Finish Visit

Once documentation
has been entered and
you are ready to end
the visit click on Finish
Visit

Finish Visit
Confirmation will
display click Done

Visit in Progress

Auigpust 14, 2024 at BI1PM

0:06:20

Vislt Details

& Pam Beesly
= In-Home Care

Wisir I I5TSHIH
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Staff action olan aoals
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Finish Visit Confirmation

Your vislt hos ended successfully!

To'tal visit time

Ohr 13min




) visit History

= Participants

R settings
= Logout

V 0.5.4 Privacy Policy

1 Active

2 Visits A

Side Menu

The Side
Menu
Includes
Features
for:

Home = allowing you to start a visit

Visit History — allowing you to view prior visits

Participants — allowing you to view list of participants
you are assigned to

Settings — allowing you to view usage & crash data,
contact us and change your password

Log Out — allowing you to log out of the Mains’l
Solutions EVV app

Indication of Mains’l Solutions EVV version



View History

Visits Awaiting Approval A Visit summary

Fodotad: o taw 58 A8 O

& Fam Deesly

Aug 14, 2034
; = In-Home Care

& Pom Beesly It D 1244570

= |[n-Homea Care

X Visit storted on
0814/2024 at B:47pm

B 5A17pm - B:4Bpm

Clicking on a specific visit
will display the summary
of the visit to include the
GPS maps

Qi Puik i

& Pam Bosshy

= |[n-Homea Care

@ 54%pm - &E0pm

Aua ] 24 [ -mid'ﬂiir-.-r- AROOKLY N LYD Thrente A

& Pom Beeshy

£ visit endaed on
08/14/2024 at 6:48pm

= In=Homea Care

Click on View History to
see a list of visits that

are not yet approved

@ L48pm - &:33pm

£ Pii ki Laswd Paik

'.I!.IH’H‘HU'.'" - BROCHLY N BLVE i P CRCRE |



Participants

Updcabesd: a fow seconds ago

Participants =

Clicking on a specific

participant will display

the services you are
setup to provide

Click on Participant to
display a list of all
participants you are
assigned to support

If the participant you work with
is not listed, please contact your
Mains’l Manager.

Participant Surmmary

Pam Beesly
0 7678

services

o P=Horme Core \

HWate: if pou woad like to molkae changas to this
participont please login 1o he webaite




Usage and Crash Data (setting Menu)

Usage and Crash Data

Choose # you send usage logs and crash reports to
the Maing'| team for troubleshooting aond bug fidng

]
Usoge Logs ( |

o - This functionality allows you to select to send
R usage logs and crash reports to the Mains’l team
. for troubleshooting and bug fixing.

« Select to enable

* Unselect to disable




CO ﬂta Ct US (Setting menu)

Contact Us

Send a message to the Mains’l team if you
are having technical issues or having
trouble using the app

If you have questions or concerns about
participant care or missing information in
the app, please contact your Mains’l
Manager

Contact Us

Sond a message to the Mainsg'| team if you having
technical issues or are having trouble wsing the
app

i you have questions or concemns about
participant cars. pleazs contoct your manager.

B GRS

submit Mossage

Complete all
information and click
Submit Message



Change Password seting menu)

Change Password

page. From thers you can chick an the *Forgot

Click the button balow 1 go o your FME websile lagin

Clicking the Go To FMS Login Page will bring
you directly to the FMS website login page
where you can click the “Forgot Password”
button to start the reset password process



(= Log Out

Would wou like Eo logout?

From the Home Menu
Click on Log Out

Ho inariel Colnsction

(* Logout

freer logeying ot yaur tinme antrbes will
slay secured and saved for oliline
ueoge. But, it o ditfarant wear oge imbo
EW wsing this chenvice your offlire Soved
dota will be lost

Logging Out The
EVV App

If you do not have a strong
internet connection and are in
off-line mode, you will see an
information message about your
captured off-line visits




‘A MAINSI

Solutions

CREATING SOLUTIONS | EMPOWERING LIVES
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